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INSTRUCTIONS

There may be spare copies of some diagrams in case you
need them.

THIS DATA BOOK MUST BE RETURNED WITH THE
QUESTION PAPER AT THE END OF THE EXAMINATION.
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Photograph — A family using digital devices in their everyday lives.

(Source: © PAL)
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Question 2 (b)

Blank space to draw a diagram to show the mobile phone’s
input and output devices required to make the call.
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Question 2 (b) (spare copy)

Blank space to draw a diagram to show the mobile phone’s
input and output devices required to make the call.
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Question 3 (a)

Draw ONE straight line from EACH example of utility software
to the correct purpose.

UTILITY SOFTWARE PURPOSE

+ Protect from viruses

Compression +

+ Create copies of files

Back — up + + Reduce file sizes

+ Block IP addresses

Anti — malware +

+ Convert file types
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Question 3 (a) (spare copy)

Draw ONE straight line from EACH example of utility software
to the correct purpose.

UTILITY SOFTWARE PURPOSE

+ Protect from viruses

Compression +

+ Create copies of files

Back — up + + Reduce file sizes

+ Block IP addresses

Anti — malware +

+ Convert file types




Question 4 (c)

Figure 1
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(Source: © PAL)



